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HOTEL

Scope of Applieation

Article 1.

Enatt

Cuoniragts for Accommodation and related agreements o
be entered into berween this Hatel and the Gucst to be
accommadoted shall be subject to these Terms and
Conditions. And any particulars not provided for herein
shall be governed by laws and regulations and generally
aceepted practices.

In the case when the Hotel has ¢otered into a special
contract with the Guest insofar as such special contract
does not vialate laws and regulations and genemily
accepted practices, not withstanding the preceding
Facagraph, the special contract shall ake precedence
over the provisions of these Tenms and Conditions.

for Ace dation Contracts

Article 2.

-

A guest who intends to make an application for an
Accommodation Contragt with Hotel shall notify the
Hotel of the following particulars:

(1yName of the Guest (s

(2)Date of accommedation and estimated time of arrival:
(3yhccommodation Charges {based, in principle, on

the Basic Accommeodation Charges listed in the
Arttached Table No. 13, and

(4)Other particulars deemed necessary by the Hotel

[n the case when the Guest requests, during his stay,
extention of the accommaodation beyond the date in
subparagraph (2] of the preceding Paragraph, it shall e
regarded as an application for a pew Accommaodation
Contract at the time such request is made,

Conclusion of Accommodation Contracis, ete.

Article 3.

A Contract for Acecommaodation shall be deerned w have
been concluded when the Hotel has duly accepted the
application as stipuiated in the preceding Article.
However, the same shall not apply where it has been
proved that the Hotel has not accepted the application,

When a Contract tor Accommodation hag been concluded
in accordance with the provisions of the preceding
Paragraph, the Guest is requested 1o pay an accom-
maodation deposit fixed by the Hotel within the limits

of Basic Accammadation Charges covering the Guest’s
entire period of stay {3 days when the period of sray
exgeeds 3 days) by the date specified by the Hotel,

The deposit shall be first wsed Tor the Total
Accommaodation Charges 10 be paid by the Guest, then
secondly Tor the cancellaben charges under Article &
and Lhirdly for the reparations under Article 18 ay
applicable, and the remainder, if any, shall be refunded
at the time of the payment of the Accommodation
Charges as staled in Anlicle 12.

When the Guest has failed w pay the deposit by the date
a5 stipulated in Paragraph 2, the Hotel shall treat the
Accommodation Contraet as invalid, However, the same
shail apply only in the case where the Guest s thus
informed by the Hotel when the period of payments of
the deposit is specified
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Special Contracts Requiring Ne Accommeodation Depesit

¥

Morwithstanding the provisions of Paragraph 2 of the

preceding Article. the Hotel may enter into 2 speeial

conract requiting ng accommodation deposit afier the

Contract has been concluded as stipulaigd in the same Paragraph,

In the case when the Hotel has not requested the payment
of the deposit as stipulated in Paragraph 2 of the precading
Article and has not specified the date of tha paymenl of the
deposit at the time the application for an Accommadation
Contract has been accepted. it shall be treated as that the
Hotel has accepted. a special contract preseribed in the
preceding Paragraph. -

Refusal of Accommodation Confracts

Article §.

The Hotel may not accept the cenclusion of an

Accommodation Contract under any of the following case:

11 3When the application for accomimodation does not

conform with the provisions of these Terms and Conditions:

(2yWhen the Hotel 1s fully booked and no room is available:

(3YWhen the Guest seeking accommondation is deemed

liable to conduct himself in a manner thal will contravene

the laws or act against the public erder or good morals in regard

to hig accommodation;

{834, When the Guest seeking accommodation is idemtified as a member
of an organized crime group, ot is involved with an erganized crime
group or other antisocial force. as spociticd by the Law Concerning
Preventian of Unjust Acts by Organized Crime Group Members
thereinafter referred to as “organized crime group™);

& When the Guest seeking accommodation is considered as a
member of a corpotate body or other groups whose business is
govemed by an organized crime group or similar groups;

L, When the Guest seeking accommeodation operates or is
considered a5 a member of a corporate body whaose
Bewrd Members belong 1o a group that is deemed an
orgamized crime group or similar groups:

{5)When the Guest seéking accommodation cormmits any

illegal acts of violence, intimidation. extortion, or other

theeatening acts to the Hotel facilities or its employecs,

or reguests the hotel to assume unreasonable bucden, or is

dezmed liable to have ever commitied the same acts against them;

{6YWhen the Guest seeking accommodation cun be clearly detected

as camying an infectious disease;

{7yWhen the Hotel is unable 1o provide accommodation due to

nature] calamitics. disfunction of the facilities and

ather unavoidable causesiand

(%)When the Guest seeking accommeodation is liable to cause

annoyance 1w ather guests ( The Osaka prefectural Ordinance )

Right to Cancel Accommodation Contracts by the Guest

Articl: 6.

5

The Guest is entitled to cancel the Accommaodation
Contract by so notifying the Hotel,

[n the case when the Guest has cancelled the
Accommodation Contract in whole or in part due 10 causes
for which the Guest is liable (except in the case when the
Hotel has requested the payment of the deposir during the
specified period as prescribed in Paragraph 2 of Article

3 and the Guest has cancelled before the payment), the
Guest shall pay cancellation charges as listed in the Attached
Tablc N, 2, However, In the case when a special contract
as preseribed in Paragraph 1 of Anticle 4 has been
concluded. the same shall apply only when the Guest is
informed of the obligation of the payment of the
cancellation charges in casc of cangellation by the Guest,
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I the case when the Guest does not appear by § p.m. of
the accommodation date (2 hours after the expectad

time of arrival if the Hotel is notified of it) without

an advance notice, the Hotel may regard the
Accommodation Contract as being cancelled by the Guest.

Richt to Cancel Accommodation Centracts by the Hotel

Article T.

The Hotel may cancel the Accommexiation Contract
vnder any of the following cases:

(1Y When the Guest s deemed liable to condust and
have conducted himself in a manner that will
contravene ihe law or acl against the public order
and good morals in regard to his accommodation;

(2)4 .\ When the Guest is considered as a member of an

organtzed crime group or similar groups;

7, When the Guest is considered as a member of a
corparate body or other groups whose business 15
governad by an organized crime group or similar groups:

#%, When the Guest operates of is considered as a member
of a corporate body whose Board Members belong to 3
group that is deemed an orgamzed crime group or simiar groups;

{3) When the Guest commits any illegal acts of violence,
intimidation, extortion or other threatening acts to the

Hotel facilities or its employees, or reguests the hotel

to assume unreasonable burden, or is deemed liabie

to have ever commitied the same acts against them;

{4) When the Guest can be clearly detected as carrying

an infectious disease;

{3) When the Hotel is unable to provide accommodation

due to natural calamitics and other causes of force majeure;

{63 When the (Guest is deemed liable to behave in e
manner that will infringe upon other Guests of this Hotel
(The Osaka Prafectural Ordinance); and

{71 When the Guest doex not observe prohibited actions
such as smoking in bed, mischief 1o the fire- fighting
facibties und other prohibitions of the Use Regulations
stipulated by the Hotel {restrictad to particulars deemed
necessary ih arder 1o avoid the causing of fires)

In the case when the Hotel has cancelled the Accommodation
Contract it aceordance with the preceding Paragraph. the
Hoel shall not be entitled w charge the Guest for any of the
services in the future during the contractual period which

he has not received.

Registration

Atticle 8,

The Guest shall cegister the following pacticulars at the
Front Desk of the Hotel on the day of accommeodation:
{ L Mame, age, scx, address and occupation of theGuest (5);
(2)Except Japanese, nationality, passport number,port and
date of entry in Japan:
{3yDate and gstimated time of departure; and
{3¥Other particulars deemed necessary by the Hotel.

In the case when the Guest intends to pay his
Accommodation Charges preseribed in Article 12

by any means other than Japanese currency, such

as traveler’s cheques, coupons or credit cards, these
credentials shall be shown in advance at the dine of the
regtstration prescribed i the preceding Paragraph.
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Occupancy Hours of Guest Rooms

Article 9. The Guest is emtitled 1 oceupy the contracted puest
room of the Hotel from Zpom. to 1 la.m. the next noon,
However, in the case when the Guest is accommeodated
confinuously, the Guest may oceuy it all day long,
except for the day of arrival and departure.

2. The Hote] may, notwithstanding the provisions
preseribed in the preceding Paragraph. permit the Guest
to ogcupy the room beyond the time prescribed in the
same Paragraph. [n this case, extra charges shall be
paid as follows:

(13Up to 3 hours: one third of the rootn charpe
{2)Up to 6 hours: one half of the room charge
{3More than 6 hours:  room charge in full

Ohbservance of Use Regulations
Article 10, The Guest shall observe the Use Regulation established by
the Hotel which are posted within the premises of the Hotel.

Business Hours

Article 1), Bosiness hours of the front desk, cte, of the
Hatel arc as follows, and those of other facilities, ete.
shall be notificd in detail by the provided brouchures. notices
displayed, the HOTEL DIRECTORY (service directory) in
guest tooms, and athers.
Scrvice howrs of the front desk, cashicr’s desk, ste.

(L ¥ losing rime None
(2)Front service 24 hours
e Business hours specified in the preceding Paragraph are

subject to temporary changes due to unavoidahle causes of the
Hotel. In such a case, the Guest shall be infarmed by
appropriate macans.

Payment of Accornmmedation Charges

Article 12, The broakdown of the Accommodation Charges,
etc. that the Guest shall pay is as listed in the
Artached Table No. .

2. Accommodation Charges, etc. as stated in the preceding
Paragraph shall be patd with Japanese currency or by
any means other than Japanese carreney such as raveler's
chaques, coupons or credit cards recognized by the
Hotel at the front desk at the time of the Arrival of
the Guest or upon request by the Hotel.

3 Accommodation Charges shall be paid even if the Guest
voluntarily does not utilize the accommodation facilitics
provided for him by the Hotel and are at his dispossl.

Liabilities of the Hotel

Article 13.  The Hute! shall compensate the Guest for the damage it the
Hatz! has caused such damage to the Guest in the fulfilment or
the nonfulfilment of the Accommeodation Contract and related
agreements. However, the same shall not apply in case where
such damage has been caused due to reasons for which the
Hotel iz not liable.

2. The Hote! is covered by the Hotel Liability
Insurance in order w deal with unexpected fire and
other disastcrs.
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Handling When unable fo provide Contracted Rooms

Article 14,

The Hotel shall, when unable to provide contracted
oIS, arrange accommaodation of the same standard
elsewhere for the Guest insofar as practicable with the
consent of the Guest. )

When arrangement of other accommodation can not be

made notwithstanding the provisions of the preceding
Baragraph, the Hotel shall pay the Guest a compensation

fee cquivalent to the cancellation charges and the compensation
tee shall be applisd to the reparations. Howsver, when the
Hate] catinet provide sccommeodation due 1o causes for

which the Hotel is not liable. the Hotel shall not compensate
the Guest.

Handling of Deposited Articles

Artigle 15,

The Hotel shall compensate the Guest for the damage when loss,
breakage or other damage is cansed to the goods, cash or
valuables deposited at the Front Desk by the Guest,

except in the case when this has eecurred due 1o cavscs of

farce majeure. However, for cash and valuables, when the

Hartel has requested the Guest o report its kind and value but

the Guest has failed to do se.the Hotel shall compensate the Guest
within the limitg of 100,008 yen.

The Henel shall compensate the Guest for the damage when loss.
breakape or other damage is cansed, through imtention or
uegligence on the part of the Hotel, to the goods, cash or valuables
which are brought into the premises of the Hotel by the Guest but
are nat depasited at the Front Desk. However, for articles of which
the kind and value has not been reported in advance by the Guest,
the Hotel shall sompensate the Gucst within the limits of

100,000 yen, except in case where loss or damage was caused
intentionally ot by gross negligence oo the part of the Hotel.

Custody of Baggage and Belongings of the Guest

Article 16.

Led

When the baggape of the Guest is brought into the

Hotel hefore his anival, the Hotel shall be Liable o keep
it paly m the case when such a reguest has been accepted
bry the Hotel. The baggage shall be handed over 1o the
Ciuest at the front desk at the time of his check-in.

When the bagpage or belongings of the Guest is found

left after his check-out. and the ownership of the article

is confirmed, the Hoted shall inform the owner of the article
left and ask for further instructions, When no

instruction is given to the Hotel by 1he owner or when

the ownership is not confirned, the Hotel shall kecp

the artiele for 7 days including the day it is found, and

after this period, the Hotel shoall turn it over te the

nearest police station.

The Hotel's liability in regard to the custody of the
Guest’s baggege and belongings in the case of the
preceding two Paragraphs shall be assumed in accor-
dance with the provisions of Paragraph 1 of the Preceding
Article in the case of Paragraph |, and with the
pravisions of Paragraph 2 of the same Anticle in the ¢ase
of Paragraph 2.

When the safe-box continues being vsed by the Guest

after his departure without the Hotel's permission, it shall

be unlocked after | month from the departure , and the

goods and articles found left in the safe-deposit box

shall be surrendered to appropriate authonities as lost and found.
Lost keys will cost full charge for complets replacentent

of the keys.
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Liabillity in regard to Farking

Article 17, The Hotel shall not be liable for the custody of the
vehicle ot the Guest when the Guest utilizes the parking
lot within the premises of the Hotel,as it shall be regarded
that the Hotel simply offers the space for parking,
whether the key of the vehicle has been deposited to the
Hotel or not. Howeber, the Hotel shall compensals the
Gucst tor the damage caused through intention or
neghgence on the part of the Hotel in repard to the
management of the parking lot.

Liability in rezard t¢ Parking

Article 18, TheGuest shall compensate the Hoel for the damage
caused through intention er ncgligence on the part of
the Guest

Anached Table Nl
The breakdown for Accommodation Charges etc,
(RefParagraph | of Article 2 and Paragraph 1 or Article1 2}

Contents
. OF £~ o £ | " (1yBasic Accommodation Charge
H [EFH (RaEd+giaE)] g [Room Charge{or Roorn and Breakfast Charge))
g D¥—ral = £ g (2)Service Charge
) (@n10%) Z | 28 [([)x10%]
o <0
ﬁ o
78 =
o iy .
A% E TR '\5 {3 Mesals & Drinks and Other Expenses
¥\ h (REGEMRE (ARLROHKEN)] &
3 2 R = {4)8erviceCharze
> 2DMoFIFE & 5 .- (33 10%]
i @~ i |28
" (@x10%) £
=
1 8 -
& EiEER = {5} Consumption Tax
BHEE 2 BHIE (F 6 25 2 IHR) Atlached Table No.2 .
Cancellation Charge for Hotel(Ref. Paragraph 2 of article &)
SR OB * | ou | W [ 9 | 2 N
i) g g gl 5] 5] Date when gancellation a a fa
A A # A H i Al of Contract is ki £ -
Notified 5 25 -EE 55
W uzic 100%| 80% | 20%| — [ — . | E gE| & | =%
2 | 5| 35| 35| 55
H 5 &~ BIT 100% B804 20% 10% | —— E ) Zo 2 E = E k] E g E
EHA AL - = -
| 10080k 100% | 100% | so% | zow| 10%
() ‘é% 1to 14 1061245 0% 0| —— | ——
—
1 % k. BEEBFORCHTIRNEORECT,
2 ﬁ%ﬂﬁﬁ‘ﬁﬁl.?‘c%ﬁﬁ\ %@ﬁﬁﬂﬁiﬁ?ﬁ*?ﬁ*bb&& 1 Eﬁ (%’]H) u 15 ey 99 10084 0% el 10%
ke (15 255 08 RUOMB R BT, it ¢
3 it 15 £ ) O—SK 0w T ERORER S e, S . . on | 20w | 0%
DIOBH (£OAEYRICHL AR EBIRBTLABSICIILD HIIE 100 and more J00% | 100% | 8% °
T LA ATEA AR 10% (REA BB S CEITh BiF5.)
R B AHICD W T, BISERWA S T4 A, Remarka:

HOTEL

B The percentage signifies the rate of cancellation charge to the
Basic Aocommadation Charpes.

2. When the number of days contracted is shortened,
cancellarion charge for its first day shall be paid by the Guest
regardless of the number of days shortened

3 ‘When part of & group booking (lor 15 persons or more) is
cancelied, the cancellation charge shall nol be charped for
the number of persons equivalent to 10% of the number of
pemsons booked as of [0days prior to the occupancy
(When accepted less than 10 days prior to the occupancy,
as of the dmie) with fractions counted as a whole number.
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HOTEL

In Order to ensure the public nature of the Hotel and the safe and comfortable stay of
guests, under Adicle 10 of terms and conditions of accommedation, guests are required
1o follow the regulations specitficd Below. It a guests falls to observe these regulations,
the Hotel would be cntitled to refuse the continvation of accommodation and use of
facilitics of the Hotel by the guest.

LAccommodation

13 Any action including taking/singing loudly in the tacilities of
the Hoiel and goest rooms that canse discomfort ar
annayange to ather guests is probibited.

2y Any action that is offensive o public order and morals
is prohibited in the facilitics of the Hotel and gucst rooms.
3 Distribution of any advertisement material or sales of any goods

other guest in the facililies of 1he Hotel is prohibited
withour permission,

4 Entrance and force entrance to a any place other than the
accommodation and commercial faclities of the Hotel is
prahibited without pertnission.

5y The Hotel may not be able to pravite service for guest

with illness that may cange discomfort ar annoyance 10 other guesl,
[ The Hetel prohibils person underage from stayng at

the Hotel withowr 4 perennial consent.
73 Please deposit cash and viluables including jewls with

the counter clerk.the Hotel assumes no responsibility
whatsoever to items lost at any location other than the counter clerk.
Please note that the Hotel is not able 10 keep art objectsfantiquitics,

&) Payment shall be made in advance. Please note that
payment shatl be made carlicr if requested by the Hotel.
9) In Cise of extending the schedoles stay, payment for
up to that point shall be made first.
4] There i a public phone in the Hatel in addition 1o
the telephanes provide in guest rooms.
1y Please do not leave guest rooms wearing Yukata(casual Kimono)
ur Slippers.
1) Phatographing within the Hotel and its pretmizes

without permission s prohibited as it may cause
anncyancs o other quests,

13] Please be informed that, excepl gnest rooms,
there are security cameras at public spaces of the Hotel.

2.Guest Rooms

1} Please do not use guest rooms for any purpose
uther than accommedation and dining without peonission.
) Ohuside food or ordering or external delivery food is
prohibited at the Hotel without Permission.
3y Please do not us five(for room heating/cooking)is in guest rooms.
4} Windows should he lefi closed and locked.
5 For the putpase of prevening fire, do not srnoke in bed.
)] Guests are prohibited 1o invite visitors to guest rooms
and let them use the faeilitics and woods.
) Please use the lobby to meet with visitors.
3} Pleasc maintain equipments in the Hote] and puest rootms

are internal use only in case of any loss or damage of equipments,
the Hotel may demand the satisfaction for the actual cost,

1] Any object thar may disfigure the appearance of the
Hotel should be placed away from a window.
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HOTEL

3.Use of Parking Space.

I8} In the parking space. follow the direction and instruction
ziven by the sutde.
e Keep the speed Limit while driving in the
premises and parking spaces of the Hotel.
3 Please do not leave any valuables and other goods
in the parked vehicle,
4) The Hote] assumes no responsibility fur any lost
ot #tolen items during parking.
5% The Hotel strictly prohibits packing in frent of the entrance.
()] staffs of the Hotel are not able to provide a chaufteur serves.
7 The Hetel chargers for parking fee.

4.Carry-on [tems
1y Please do not bring any of the following ilems imoa the Hotef.
a.Pet animals, birds. elc,
b.Anything that produce foul orders
¢ Anticles exceeding a reasonable quantity
d/Gunz and bladed weapons except what penniticd by the Hotel,
¢.Guapowder, gasoline.and sther highly flammable
or combustible articles
f.0ther articles considered threats 10 the security of other guest.
)] Please do not leave personal belongings the hall ways or lobby.
kY Iterns kept a1 the following sites shall be, unless
otherwise specified. sent to the authority under
jurisdiction as things left behind after 1 months from the checkout.
a.Laundries in guest roeins
b.liems deposited to the counter clerk

Note that the cleakroom is able to keep items for the day only.

5.Amtisocial Forces and others

1) The Hotel refuses 1o provide any service to
designated crime organizations or tembers of
such organizations under the “Act Tor the Prevention of
Wrongful Acts by Members of Organized Crime Groups™
(If the Hotel find the guest falls wnder such category after
the resecvation or during the stay. the Hotel discantinues the
service bo such organizations/members at that point.)

2y The Hotel refuses to provide any service to antisocial forces and
members of antisacial forees.(gangsters,extremist
eroups and members of such). (If the Hotel finds the guest
falls under such category after the reservation or during the stay,
the Hotel discontinues the service to such organizations/members
at that point).

3 The Hotel refuses to provides any service immediately when the guest
takes any action of vielenes, threat .extortion, cosrcive
and undue claim, or the like. Also,the Hotel refuses to provide
any service 1o anyone who has record of taking such action.

4) The Hote] refuses provide any service immediately to a
guest if he/she iz not able to secure the safety of self such
as a loss of self due w diminished capacity,use of drags, and
drinking. orif it is considered that hefshe may cause other
guesls to have sense of danger, fear, or anxicty.
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